


CPNI Compliance Policies of Digital Management Services 
Technology, Inc. 

et seq

I. USE, DISCLOSURE OF, AND ACCESS TO CPNI

II. SAFEGUARDS AGAINST DISCLOSURE OF CPNI TO UNAUTHORIZED 
PARTIES



A. Inbound Calls to DMS Requesting CPNI

B. Online Accounts

C. In-Person Disclosure of CPNI

D. Notice of Account Changes



E. Business Customer Exemption

III. REPORTING CPNI BREACHES TO LAW ENFORCEMENT

A. Identifying a “Breach” 

B. Notification Procedures



IV. RECORD RETENTION



V. TRAINING


